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First-Year news – a newsletter about 
the first-year experience at Illinois 
State University. 

The Spring 2006 (and first) issue is 
currently available on the Provost’s 
web site.  

Look for the Fall 2006 issue in October 
and the Spring 2007 issue in April.  

The First-Year Experience at Illinois State  
 
Illinois State’s first year experience is comprehensive and includes a variety of programs and activities 
coordinated by campus units in both academic and student affairs. In 2005, the Provost officially approved 
the creation of the Council for the First-Year Experience (CFYE) 
to provide more formal attention from a focused constituency to 
guide future initiatives and provide support for a comprehensive, 
integrated, and coordinated approach to the first year experience 
at Illinois State.  
 
The Council, comprised of students, faculty and staff, offers a 
broad vision of the campus’s comprehensive approach to the first 
college year.  The Council meets on a regular basis throughout 
the year to review processes related to the learning and 
development of first-year students. Based on this continuous 
review, the CFYE recommends the articulation of intended learning and developmental outcomes, 
curriculum, activities, and assessment processes to advance the quality of the first-year experience at 
Illinois State and to provide recommendations to the campus community on related matters.  

Our work with the Foundations of Excellence ® in the First College Year Project 
In 2003 Illinois State University was recognized for excellence in first-year education by being one of the 
"Founding Institutions” selected to participate in a national project known as the Foundations of 
Excellence® in the First College Year Project.  As part of this Project we assessed our first year experience 
with reference to a set of Performance Indicators, called Foundational Dimensions®, and developed plans 
to enhance our first year experience. Foundational Dimensions®:  

Philosophy 
Foundations Institutions approach the first year in ways that are intentional and based on a philosophy/rationale 
of the first year that informs relevant institutional policies and practices. 

Organization 
Foundations Institutions create organizational structures and policies that provide a comprehensive, integrated, 
and coordinated approach to the first year. 

Transitions 
Foundations Institutions facilitate appropriate student transitions through policies and practices that are 
intentional and aligned with institutional mission. 

Faculty 
Foundations Institutions make the first college year a high priority for the faculty. 

Learning 
Foundations Institutions deliver intentional curricular and co-curricular learning experiences that engage 
students in order to develop knowledge, skills, attitudes, and behaviors consistent with the desired outcomes of 
higher education and the institution’s philosophy and mission. 

Diversity 
Foundations Institutions ensure that all first-year students experience diverse ideas, worldviews, and cultures as 
a means of enhancing their learning and preparing them to become members of pluralistic communities. 

All Students 
Foundations Institutions serve all first-year students according to their varied needs. 

Improvement 
Foundations Institutions conduct assessment and maintain associations with other institutions and relevant 
professional organizations in order to achieve ongoing first-year improvement. 

Roles and Purposes 
Foundations Institutions promote student understanding of the various roles and purposes of higher education, 
both for the individual and society. 

http://www.provost.ilstu.edu/initiatives/first_year_experience.shtml
http://www.provost.ilstu.edu/initiatives/first_year_experience.shtml
http://www.provost.ilstu.edu/initiatives/first_year_experience.shtml
http://www.fyfoundations.org
http://www.fyfoundations.org
http://www.fyfoundations.org/4year.aspx
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Philosophy 
 
Foundations Institutions approach 
the first year in ways that are 
intentional and based on a 
philosophy/rationale of the first year 
that informs relevant institutional 
policies and practices.  
 
Foundational Dimensions® 

Philosophy statement and guiding principles   
 
 

Philosophy Statement: 
 

We at Illinois State University believe that the first year of 
college is a critical time in students’ lives. We work as a diverse 
community of learners to provide a supportive environment for 
our first-year students during their transition to higher education.  
 
We promote courses, programs and services that engage 
students with the intellectual, social and cultural dimensions of 
learning while challenging them to develop the skills and the 
sense of responsibility needed to be successful at the University 
and as citizens.  
 

Guiding Principles: 
 

First-year students… 
 

• Benefit greatly from substantial faculty interaction, both inside and outside the classroom  
 

• Who are actively involved in the campus community are more likely to persist to graduation  
 

• Benefit from being challenged and supported while making their transition to college by academic 
advisors who help them understand academic policies, curriculum and how to direct and manage 
their education effectively and responsibly 

 
• Should develop pride, spirit and a sense of student community and responsibility 
 
• Should be encouraged and given opportunities to make civic engagement a valued part of their 

educational experience 
 

• Benefit from the impact that partnerships between Academic Affairs and Student Affairs have on the 
quality of the first-year experience 
 

• Must be informed about campus services and how to use them 
 

• Benefit from living in the residence halls 
 

• Should experience diverse world-views through the curriculum and co-curriculum  
 

• Must be provided with tools and information needed to maintain a healthy lifestyle 
 

• Are ultimately responsible to engage themselves in the learning process 
 

 
 
 

http://www.fyfoundations.org/4year.aspx
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Transi t ions  
 
Foundations Institutions facilitate 
appropriate student transitions through 
policies and practices that are 
intentional and aligned with institutional 
mission. 
 
Foundational Dimensions® 

Timeline of events and programs  
 

January – March  
 
Admissions Freshman Information Nights  
The Office of Admissions hosts “Freshman Information Nights”  in various 
locations throughout the state for prospective students and their families to 
inform them about the institution’s mission, academic expectations and 
student life and to assist them with the admissions process.  
 

June – July 
 
Preview Summer Orientation, University College 
Preview is Illinois State University’s required two-day orientation program for first-year students. Students not only 
register for classes, but they have the opportunity to discover all of the different activities that Illinois State has to offer. 
Aside from picking up information about new experiences, students also spend the night in an Illinois State residence 
hall, receive their Redbird ID cards, sample some of the campus cuisine, and get a firsthand look at what life as a 
Redbird is all about! 

August 

Passages Orientation  
Passages is a required four-day experience prior to the start of school that offers programs and activities designed to 
help students join the Illinois State University community. The program introduces students to campus technology, 
Milner Library and other campus resources and provides many opportunities for educational, informational and social 
interaction in order to help new students in their transition to Illinois State. 
 
Convocation  
Held on the Friday before classes begin, during the Passages Orientation Program, Convocation is the formal 
academic welcome to campus. It celebrates and introduces new students to the traditions and culture that are Illinois 
State University. Speakers and activities help students understand the civic and academic expectations Illinois State 
University has for them.  
 
Festival ISU 
Held each fall on Thursday the first week of classes, this fun and free event on the Quad provides students with the 
opportunity to learn about the many student organizations they can be involved with, meet other students, eat free 
food, and have fun.  
 
First Weekend Program 
The University Program Board sponsors “First Weekend” which occurs the first weekend of classes. A movie on the 
Quad, making pottery, live music and free bowling and billiards are some of the activities provided to ensure that 
students have a positive and safe first weekend of the school year. 
 

http://www.fyfoundations.org/4year.aspx
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Mid-October: Academic Progress Alert (APA)  
 
The Academic Progress Alert (APA) provides 
progress reports to all undergraduate students in 
each 100 level course in which they are enrolled. 
 
APA grades are for the student's personal 
reference and they do not appear on a transcript.   
 
Students are encouraged to discuss their academic 
progress with their instructors and advisors. 

Organization 
 
Foundations Institutions create 
organizational structures and 
policies that provide a 
comprehensive, integrated, 
and coordinated approach to 
the first year. 
 
Foundational Dimensions 

August – May 
 
General Education 
The General Education program includes a coherent foundation curriculum for first-year students with small class 
sizes and activities designed to promote student-faculty interactions. All first-year students are required to take ENG 
101 and Com 110 as part of the Inner Core requirements – one in the fall and one in the spring. First-year students 
typically take Inner Core Math and Inner Core Science courses as well as one or two Middle Core courses and/or a 
course in their major or minor.  
 
First Year LinC, University College 
First Year LinC is a learning communities program in which 
students take courses with the same small group of students 
during their first semester. Learning communities provide 
opportunities for students to make friends, form study 
groups, and foster skills needed to be a successful Illinois 
State University Student. Students take 3 courses together: 
First Year LinC Seminar (1st half of the semester), English 
101 or Communication 110, and a Middle Core course 
(assigned from either United States Traditions or Individuals 
and Civic Life). 

 
Career/Major Exploration 
Students are encouraged to engage in a variety of career exploration activities and seek out information about majors 
they are interested in so they will be able to make an informed choice about their major early in their college career. 
Student Counseling Services provides career counseling, career assessment, online access to a Model of Career 
Development, and a variety of online articles on different aspects of career planning. First-year students are 
encouraged to visit with Career Center staff to get a start on their career planning and learn about the many resources 
available to them.  

  
Each spring a Major Fair is held for all students in the Bone Student Center. 
The Fair provides an opportunity to speak with representatives from 
academic departments/schools, University College, Honors, International 
Studies, Counseling Services and the Career Center – all in one convenient 
location.  
 
The University College Academic Advisement Center 
Advisors in the University College Advisement Center help first-year students 
make informed decisions about their academic plans, interpret policies, 
understand major and minor requirements, and identify opportunities and 
resources that help students direct and manage their education effectively 
and responsibly. Students meet with the advisors during Preview and will 
have multiple contacts with them – in-person, phone and email – throughout 
their first-year.  
 
University Honors Program  
The Honors Program at Illinois State University challenges and stimulates academically talented and highly motivated 
students, offering them the personal attention and collegiate atmosphere often found only at small, liberal arts 
colleges.  
 
Honors Freshman Seminar 
The Honors Freshman Seminar is designed to assist first-year Honors students in making a positive transition to 
Illinois State University and college life. The Seminar is co-facilitated by the Honors advisors and Honors Peer 
Mentors and develops a sense of community among all Honors students. It also introduces students to the many 
opportunities available to them through the Honors Program and engages them both in and out of the classroom.  
 

http://www.fyfoundations.org/4year.aspx
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Improvement  
 
Foundations Institutions conduct 
assessment and maintain associations with 
other institutions and relevant professional 
organizations in order to achieve ongoing 
first-year improvement. 
 
Foundational Dimensions 

Admitted first-year students for the  
2004-2005 academic year:  

• 90 percent ranked in the top half of 
their high school graduating class  

• 53 percent ranked in the top quarter  
• 20 percent ranked in the top 10 

percent of their class  
• The middle 50 percent of admitted 

students earned ACT composite 
scores of 22 to 26 and the average 
GPA was 3.5.  

• Ninety-two percent of 
undergraduates are 17-24 years old. 
The campus is 58 percent women 
and 42 percent men. 

August – May cont’d 

Residence Halls 
Illinois State University is a residential university that places a high 
value on the residence hall experience and, therefore, requires 
students to reside in the halls for two academic years or their first 
four semesters post high school.  
The residence halls offer opportunities for students to become 
involved in the campus community as leaders and members by 
providing co-curricular activities and programs that augment the 
classroom experience. Residence hall students experience living 
with others who come from different religious, ethnic, socio-
economic and racial backgrounds.  

Residence Hall Lifestyle Floors 
Special interest lifestyle floors, such as International House, 
Quiet, ROTC, Substance-Free, Service and Leadership, Wellness, and a variety of academic lifestyle floors, give 
students the opportunity to live with others who share common interests and goals and provide students with the 
opportunity to live in an enriched environment.  

Academic Departments and Schools  
Many academic departments and schools provide introductory courses that help first-year students navigate their 
departments and majors and acquaint students with career options available.  

Although students are advised in the Academic Advisement Center their first year, first-year students may also work 
with department and school advisors to learn about major/minor admission and curriculum requirements, and career 
options. After students earn 24 credit hours, they are assigned to their department/school for advisement. Advisors 
assist them with understanding how the different aspects of the academic program relate to each other and teach 
them how to direct and manage their education. They also teach students about the full range of opportunities 
available and thereby help students develop productive and realistic goals.   

Registered Student Organizations (RSOs) 
On average each year, approximately 260 registered student organizations are active across the university campus, 
each falling within one of 17 categories. Among these categories are academic/departmental, ethnic, international, 
governing, honorary, political, social, residential, recreational, performance, and professional. Speaker series, 
festivals and fairs, and community service and volunteerism are 
among the ways the members of student organizations involve 
themselves in inquiry, practice, creativity, and social responsibility. 
Faculty members encourage students enrolled in their courses to 
partake in the activities of these organizations and often build options 
for attending events, such as guest lectures, that are sponsored by 
student organizations.  

 
 

http://www.fyfoundations.org/4year.aspx
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Concerned about a student? 
 
See the Campus Support 
Services Section of this document 
(sorted topic ‘bookmarks’ on the 
left) to learn where and how to refer 
to students to various campus 
resources.  

The “rhythm” of the academic year – what students may be experiencing 
  

August – October 
 

• Homesickness/loneliness 
 

• Excitement 
 

• Doubts about choice of school 
 

• Tendency to test new limits and boundaries 
 

• Frequent calls or visits home 
 

• Anxiety about roommate or roommates 
 

• Concerns about social environment (“Do I fit 
in here?”) 
 

• First exams occur, stress of mid-terms 
 

• Love relationships from home may still be 
going strong 

 
November – December  

 
• Roommate problems may be getting more 

serious 
 

• Lots of exams and papers due before 
Thanksgiving break 
 

• Excitement or anxiety about going home for 
the holidays 
 

• Anxiety over putting together their class 
schedule for next semester 
 

• Anxiety and sleeplessness in preparation for 
finals 

 
 
 
 

January – March 
 

• Excitement for the start of a second 
semester 
 

• Remorse over a possible disappointing fall 
semester 
 

• Ongoing questioning of college 
choice/Homesickness 
 

• Confirmation of a right choice 
 

• Winter blues  
 

April – May 
 

• Anxiety over registering for fall semester 
 

• Lots of exams and papers due  
 

• Anxiety and sleeplessness in preparation for 
finals 
 

• Excitement or anxiety about going home for 
the summer 
 

• Sense of achievement - made it through first 
year 
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Concerned about a student? 
 
See the Campus Support 
Services Section of this document 
(sorted topic ‘bookmarks’ on the 
left) to learn where and how to refer 
to students to various campus 
resources.  

Some signs of students in distress 
 

The number and intensity of the signs can indicate the level of distress a student is experiencing. 
 

• Serious change in the quality of the student’s work 
 

• Excessive absences from class 
 

• Exaggerated and inappropriate emotional responses 
 

• Unusual or changed patterns of interaction in class 
 

• Disruptive in-class behavior 
 

• Depressed behavior such as lack of energy, deterioration in personal appearance 
 

Illinois State University, Student Counseling Services web site, July, 2006 

Social Development  

Students are not only developing intellectually, they are also establishing and maintaining personal 
relationships, developing an identity, deciding about career and lifestyle, maintaining personal health and 
wellness, and developing an integrated philosophy of life. While to us these things may be no ‘big deal’, for 
many students who are doing them for the first time, they can be quite overwhelming:   

• sharing a room  
• writing a check  
• finding their way around a new place  
• learning a new set of rules and 

procedures  
• adapting to living away from home  
• feeling homesick  
• learning to manage their own time  
• interacting with people with diverse  

    backgrounds and values  

• deciding whether to drink at their first 
college party  

• adapting to different classroom norms  
• learning how to learn  
• making new friends  
• altering or developing study habits  
• exploring their sexuality  
• thinking about their future  
• feeling like a small fish in a big pond 
• redefining their understanding of learning 

 
Carnegie Mellon University – Best Practices for Teaching First-Year Undergraduates 
www.cmu.edu/teaching/documents/bestpractices.htm#Faculty  

http://www.counseling.ilstu.edu
http://www.cmu.edu/teaching/documents/bestpracticies.htm#Faculty
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Roles  & Purposes  
 
Foundations Institutions promote student 
understanding of the various roles and 
purposes of higher education, both for 
the individual and society.    
  
Foundational Dimensions 

First-Year Curriculum Update 
 

General Education Program  
 
In the current configuration of General Education, first-year students 
will be taking two-three Inner Core courses, one or more Middle 
Core courses and possibly an Outer Core course as well.  English 
and Communication have working together with Milner Library to 
make English 101 and Communication 110 a year-long sequence of 
courses in critical inquiry. These changes can be identified in two 
categories: 
 
Increased explicit attention to critical thinking 
 

• Revised course goals and learning outcomes 
 

• Consistent vocabulary and approach to the introduction of critical thinking that other courses can 
build upon 

 
• Re-examination of course readings (text, visuals, video, etc.) and their use in building analytic skills 

 
• Increased materials and exercises devoted to critical thinking 

 
• Increased assessment of students’ progress in critical thinking, including analysis of argument built 

into self and peer-review process 
 

• Formal critical thinking analysis as component of portfolio 
 

• Holistic Critical Thinking Scoring Rubric 
 
Increased integration of the two courses 
 

• Transition assignment that will carry over from fall to spring whether a student takes English or 
Communication first 

 
• Year-long information literacy instruction to be delivered in conjunction with Milner Library 

 
• Consistent vocabulary and approach to introduction of critical thinking 

 
• Common evaluation rubrics 

 
• Planning and budgeting for additional training of instructors in fall and spring, including two 

seminars a year where all instructors meet and discuss teaching practices. 
 

• To reflect these changes, the courses are now called: Composition and Critical Inquiry (ENG 101) 
and Communication and Critical Inquiry (COM 110). 

 
 
 

http://www.fyfoundations.org/4year.aspx
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The First Year LinC (Learning in Communities) Program and Seminar  
  

First Year LinC is a learning communities program in which students take courses with the same small 
group of students during their first semester. Learning communities provide opportunities for students to 
make friends, form study groups, and foster skills needed to be a successful Illinois State University 
Student. Students take 3 courses together: First Year LinC Seminar, English 101 or Communication 110, 
and a Middle Core course (assigned from either United States Traditions or Individuals and Civic Life). The 
seminar is a one credit course that meets the first eight weeks of the semester and includes such topics as 
academic integrity, career and academic planning, and service learning. 
 
The fall 2005 was a successful experiment for the pilot phase of the new First Year LinC Seminar. In its 
first semester, LinC enrolled nearly 300 students. For fall 2006, the number of sections has expanded to 16 
with an anticipated enrollment of approximately 400 students.  
 
Continual assessment is under way to evaluate the success of the LinC seminar and the impact it is 
making on the students enrolled. Long term, persistence of LinC students will be tracked through their 
college careers. Immediately, focus groups are being conducted to gather qualitative data about the 
students' experiences in LinC. Some of the course evaluation data indicate promising signs for LinC 
(72.6% of students agreed or strongly agreed that the course helped them understand what learning 
resources are available at Illinois State).  
 
As we embark on the second year of this pilot program, we are making plans to strengthen the seminar to 
serve the transitional needs of first year students in an even more substantial and intentional way. The new 
version of the LinC seminar dovetails with two other initiatives at Illinois State University. The curriculum in 
LinC will support the Critical Inquiry material infused into COM 110 and ENG 101. Additionally, the 
curriculum of LinC will encourage campus and community involvement, complementing the initiatives of the 
American Democracy Project. 
 
Political Engagement Project (PEP) 
 
Illinois State University continues to be recognized as a leader in the American Democracy Project, a multi-
campus initiative that seeks to create an intellectual and experiential understanding of civic engagement for 
undergraduates enrolled at institutions that are members of the American Association of State Colleges 
and Universities (AASCU). 
 
In April of 2006 Illinois State was one of eight institutions selected to participate in a national American 
Democracy Project initiative called the Political Engagement Project (PEP). The primary mission of the 
Political Engagement Project is to enhance Illinois State University students' awareness and understanding 
of political engagement and impact their level of political involvement and leadership. Faculty and staff will 
work together to provide opportunities for students in the classroom, on campus, and in the community to 
develop skills related to political processes and leadership. Students will graduate from the University with 
greater understanding of their roles and responsibilities within the social and political environment.  
 
Beginning this fall 2006, three groups of courses will be a part of the Political Engagement Project (PEP) –
Communications 110 (limited number of sections), Individuals and Civic Life – Middle Core Courses 
(limited number of sections), and the First Year LinC Seminar (all sections). Co-curricular components such 
as the Student Government Association and first year orientation programs will also be incorporated into 
the project in 2007.  
 
 

http://www.ilstu.eud/americandemocracy/
http://www.aascu.org/programs/adp/
http://www.ilstu.edu/americandemocracy/pep/
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FOCUS – (Faculty Opportunities for Creating Civic & Community Understanding Among Students) 
 
FOCUS (Faculty Opportunities for Creating Civic & Community Understanding Among Students) is a 
faculty development program designed to emphasize the value of civic and community engagement at 
Illinois State University. FOCUS, funded through an enhancement funds request, compliments the First 
Year Experience and General Education. It also supplements efforts to incorporate civic and community 
engagement in individual degree programs.   
 
In summer 2006 three faculty fellows began the development of two online faculty development modules. 
The first module will address the What and Why of incorporating opportunities for civic and community 
engagement in the classroom. The module will emphasize the value of civic and community awareness – 
both for the students, as well as for the faculty. The module will also address the value of civic and 
community engagement specifically related to first-year students. A second module will be created that 
addresses various Pedagogical Strategies that can be used for incorporating civic and/or community 
opportunities. The goal is for the modules to be available for Illinois State faculty in early spring 2007.  
 
The FOCUS Initiative is coordinated through the Center for Teaching, Learning & Technology and the 
University Assessment Office. Contact us at focus@ilstu.edu or 438-2135 with questions.  

http://www.focus.ilstu.edu
mailto:focus@ilstu.edu
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Faculty  

 
Foundations Institutions make the first 
college year a high priority for the faculty. 
  
Foundational Dimensions 

Working with the Millennial Generation  
 

General Characteristics of the Millennial Generation 
 
The Millennial generation includes those born starting in 1982. General characteristics include: 
 

 Mass exposure to information (internet, 
porn sites, chat rooms, etc.) 

 High stimulation (video games, etc.) 
 Optimistic 
 Willing to work hard 
 Take technology for granted 
 Comfortable working in groups 
 Perceived insecurity of the world 
 Cannot sit quietly 
 Constant “doing” vs. “being” 
 Not much experience being active agents 

in their own lives  
 High anxiety (inability to relax or sleep-

unable to stop thoughts, inability to focus, 

anxious, previous anxiety or depression 
treatment history) 

 Need for constant connection (cell phone 
to ear between classes, many calls home, 
etc.) 

 Accept/trust authority and follow rules (vs. 
rebel against authority – Baby Boomers!) 

 Spend more time with parents and adults 
(Mom as best friend) 

 Raised by increasingly indulgent parents 
 Nurtured with increasing protection by 

pessimistic adults in an insecure 
environment 

 
For more information about general characteristics and the mindset of our new first-year students see the 
Beloit College Mindset List.   

 
Case Studies: Encouraging Increasing Autonomy 
 
Our responsibility as faculty and staff is to gradually wean students (vs. drop them in ice water) from a 
sometimes overly dependent state to a state where they can be fully-functioning independent adults. How do 
we do this with our first-year students while creating a 
culture of high expectations? 
 

Case #1 
 
A student comes to your office to pick up something she 
needs for class. You ask her how she is adjusting to college. 
She starts talking about how her mom is her best friend, how 
she talks to her mom about everything (well, almost everything!). You are about her mother's age and walk 
her to the door as she continues to talk. At the door she starts talking about her boyfriend back home, how 
he is jealous of her new male friends (even a new male friend who is gay!), etc. Finally, you indicate that 
you need to get home to your kids. 
 
Good: You walked her to the door to indicate the conversation was coming to a close and set limits by 
indicating that you have a life outside teaching and need to give it attention. 
 
How could you help the student to be less dependent: "I'm glad you trust me enough to share this with 
me. Have you also found other supportive people at ISU with whom you can connect?" 
 

http://www.beloit.edu/~pubaff/mindset/
http://www.fyfoundations.org/4year.aspx
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Student Records Policy 
 
What information can you share? 
Information classified as Directory Information is verified 
without written consent of the student. The following 
categories have been designated by the University as 
directory information:  

• name  
• address  
• telephone number  
• major  
• class  
• date and place of birth  
• participation in officially recognized activities and sports 
• weight and height of members of athletic teams  
• dates of attendance and course load status  
• candidacy for degree  
• degrees (including dates awarded) and awards 

received  
• most recent previous educational agency or institution 

attended  

Students who do not want such information to be released 
should have a Request to Prevent Disclosure of Directory 
Information form on file at the University Registrar's Office.   

Case #2 
 
A student comes to your office hours for "help". A paper was assigned 5 weeks ago and the due date is 
fast approaching. The student tells you he cannot find any sources. You ask if he has been to Milner - "No". 
You ask if he has used electronic research tools through the Milner site - "No". In fact, the student indicates 
that he does not know how to search for sources using electronic research tools.  

 
How could you help the student be less dependent: "I believe that you have the ability to succeed. 
Unfortunately, you are getting a late start on this and you apparently need to spend some time learning 
how to find sources. Depending on how much time you are willing to spend, it might be possible for you to 
learn how to find sources and write a good paper before the due date. If not, your grade on this assignment 
will probably suffer. 
 
I encourage you to learn how to find sources in Milner, it's a valuable skill. For assistance, go to the ISU 
web page; click on Milner Library, then on "Ask a Librarian". Of the various ways listed for help, I would 
probably recommend that you call the humanities reference desk on the 6th floor and the person can either 
walk you through what you need to do or set up an individual appointment to work with you.  
 
(Source: Nancy Bragg, Center for Teaching, Learning, & Technology, Illinois State University, October 2004) 

Assisting students with managing and monitoring their learning 
 
One of the major transitions that first-year students often struggle with is managing their time and taking 
responsibility for their own learning. First-year students often need more structure and ongoing feedback to 
help them stay focused. Carnegie Mellon University’s Best Practices for Teaching First-Year Undergraduates offers 
suggestions for ways you can assist students with 
managing and monitoring their learning.   

Communication with parents and family 
members 
 

As faculty and staff you have access to confidential 
student information and at some point you may find 
yourself in a situation where a parent or family 
member of one of your students requests 
information about their student.  
 
Please be aware that the Family Educational 
Rights and Privacy Act (FERPA) of 1974 prohibits 
faculty and staff from providing parents and family 
members with their student's grades unless their 
student has given the University written permission 
to release that information to them.  
 
Contact the Office of the University Registrar  
(309-438-2188) with questions or to receive more 
information about this policy.   
 
 
 

http://www.cmu.edu/teaching/documents/bestpractices.htm#Helping
http://www.policy.ilstu.edu/policydocs/records.htm
http://www.registrar.ilstu.edu
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Learning 
 
Foundations Institutions deliver 
intentional curricular and co-
curricular learning experiences that 
engage students in order to develop 
knowledge, skills, attitudes, and 
behaviors consistent with the desired 
outcomes of higher education and the 
institution’s philosophy and mission. 
 
Foundational Dimensions

 
Campus Support Services 

 
Students experience stress on a daily basis, working to maintain a balance between academic, social, family, 
financial, and work demands. While many cope successfully, others have trouble, especially during the first-
year. As faculty and staff members, you are often the person who first notices a student in trouble, 
academically or personally. Your willingness to help and, if necessary, refer a student to one of the many 
support services available may make an important difference in their ability to cope and succeed 
academically. (Student Counseling Services web site, July, 2006) 

Find the information you need in one click. Use the “bookmarks” located to the left to jump directly 
to specific sections of this document.  

 
Absence from class  

 
The Office of the Vice President of Student Affairs offers a service of notification to instructors when students have/will 
be absent from class(es) for three (3) or more days. The Office of the Vice President of Student Affairs does not verify 
if the absence is excusable. The student is responsible for providing verification of the absence to his/her instructors if 
requested. www.studentaffairs.ilstu.edu/Student_Absence.shtml or 438-5451. 

 
Academic Integrity/Student Code of Conduct 

 
Community Rights & Responsibilities (CR&R) is a function of the Dean of 
Students Office at Illinois State. CR&R oversees the following services: 
 

• student conduct/discipline,  
• conflict resolution/mediation,  
• off-campus services, and  
• student legal services. 

 
Community Rights & Responsibilities  
Phone: 438-8621 
120 Student Services Building 
 

Alcohol 

Alcohol Tobacco & Other Drugs Program  
Workshops for groups or individual appointments are available, all appointments are confidential. Refer students to 
the Health Promotions Office if they want to speak with someone regarding alcohol/drug concerns confidentially. 
Phone: 438-5948 – ask to speak with a Health Educator. www.shs.ilstu.edu/hpo/  

Peer Education Workshops 
The Peer Education program has trained student volunteers who conduct interactive and educational workshops 
assist with campus, and community outreach projects. To schedule a Peer Education Workshop for your class or 
group, contact the Health Promotion Office, at least one week before the first date, at 438-5948. 

 
 
 
 

http://www.counseling.ilstu.edu
http://www.studentaffairs.ilstu.edu/Student_Absence.shtml
http://www.crr.ilstu.edu
http://www.fyfoundations/4year.aspx
http://www.shs.ilstu.edu/hpo/
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Major/Career Exploration and Academic Planning 

 
Find Your Major – Web page that provides links to Illinois State University academic program web sites:  
 www.ilstu.edu/home/major/  
 
Online Undergraduate Catalog – Links to specific sections of the pdf version of the catalog, organized by 
academic unit: www.ilstu.edu/home/catalog/undergrad/  
 
The University College Academic Advisement Center  
Professional advisors and peer advisors teach students about the full range of opportunities available at 
Illinois State and help students develop productive, realistic goals. They play a crucial role in helping 
students understand how to direct and manage their education, assist with academic and social transitions 
and they make referrals to various university and community support services for those experiencing 
personal or academic difficulties.  
340 Fell Hall, Phone: 438-7604, www.ucollege.ilstu.edu/advisement/   
 
Department/School Academic Advisors 
Department/School advisors primarily work with students once they earn 24 hours and have a declared 
major; they understand the needs of students within the various majors and the resources available within 
a specific program. Links to colleges, departments and schools: www.ilstu.edu/home/academic  

 
Career Counseling 
Student Counseling Services (SCS) offers individual career counseling sessions with a staff person to 
assist students in working through career related concerns. Sessions are free. SCS also offers a one credit 
hour course, IDS 106 Career Choice. It is offered each Fall and Spring for the first 8 weeks of the 
semester. Coping With College workshop series offers a variety of programs on a variety of topics, 
including how to choose a major and career journeys.  
320 Student Services Building, Phone: 438-3655, www.counseling.ilstu.edu  
 
Career Center 
The Career Center offers access to several online self-assessment tools, including SIGI 3 (formerly SIGI 
Plus). Programs and services assist students with basic job search steps, career planning, letter writing, 
preparing a resume, and on-campus interviewing.   
185 Student Services Building, Phone: 438-2200, www.careercenter.ilstu.edu     

 
Clubs/Organizations/Involvement Opportunities/ Leadership Education 

 
Festival ISU  
Encourage students to attend Festival ISU, held each fall on Thursday the first week of classes. This fun 
and free event on the Quad provides students with the opportunity to learn about student organizations, 
meet other students, eat free food, and have fun!  
 
Dean of Students Office  
The Dean of Students Office was officially opened on July 1, 2005. Formerly composed of five free-
standing units (Bone Student Center, Intercultural Programs and Services, the Office of Student Life, 
Student Dispute Resolution Services, and Students' Legal Services), the office was created to centralize 
related functions, reduce or eliminate program redundancy, and better advocate for the needs of students. 
 

• Registered Student Organizations (RSOs) 

http://www.ilstu.edu/home/major/
http://www.ilstu.edu/home/catalog/undergrad/
http://www.ucollege.ilstu.edu/advisement/
http://www.ilstu.edu/home/academic
http://www.counseling.ilstu.edu
http://www.careercenter.ilstu.edu
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Emergency situations after hours 
and weekends:  
Call PATH at 827-4005 

PATH can provide information, 
support, referrals, and, if needed, will 
transfer your call to the SCS 
professional staff member who can 
provide emergency consultation.  
 
If PATH is unavailable, go to the ER at 
BroMenn Regional Medical Center 
454-0743 

Help students make connections! 
 
Encourage students to become 
involved with a student club or 
organization, the Dean of Students 
offers involvement and leadership 
development opportunities. 
www.deanofstudents.ilstu.edu   
438-2008

 
Homesickness 

 
Coping with College Workshop Series  
The Coping with College workshop series deals with a variety of 
topics of interest to students. Topics have included: Relationship 
Conflicts, Career Journeys, Stress, Managing Time, and Anxiety.  
www.counseling.ilstu.edu  
438-3655    
 
One-on-one assistance  
Academic Advisors in the University College Academic Advisement Center and Counselors in Student Counseling 
Services provide students with someone to talk to and assist them with the transition to college.  
 

Registration 
 

Important dates and deadlines: www.registrar.ilstu.edu/students/  
 
Students register via the iCampus portal www.icampus.ilstu.edu  
 
Students should refer to their Undergraduate Catalog and their Academic Progress Summary, available from the 
Student Services & Referral Center in Moulton Hall 107, for General Education Program, major and graduation 
requirements and academic policies. 
 
First-year students are advised in the University College Academic Advisement Center. 438-7604, Fell Hall 340 
 

Mental Health 
 

Student Counseling Services  www.counseling.ilstu.edu/ 
Student Counseling Services provides comprehensive mental health 
services including group and individual counseling and crisis 
intervention for students. All personal counseling is provided without 
charge. 
 
320 Student Services Building, Phone: 438-3655 
An Emergency Counselor is always on call: 8:00-4:30 M-F 
 
Emergencies are rare, but they can occur.  If an occasion 
should arise when you are dealing with a student who is 
disoriented, out of control, or engaging in bizarre behavior, 
there are several helpful things to consider – refer to the Counseling web site for specific steps to take.  

Referring a student to resources. When you believe a referral to Counseling Services is the best 
option, consider the recommended guidelines for discussing the situation with the student. Please note 
that if a faculty or staff member refers a student to Student Counseling Services, Student Counseling staff 
will not be able to confirm whether or not the student utilized their services.  
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All  S tudents  
 
Foundations Institutions serve all first-year 
students according to their varied needs.  
 
Foundational Dimensions 

Divers i ty  
 
Foundations Institutions ensure that all 
first-year students experience diverse 
ideas, worldviews, and cultures as a 
means of enhancing their learning and 
preparing them to become members of 
pluralistic communities.  
 
Foundational Dimensions 

Disabilities – Learning, Medical/Health, Physical, Psychiatric 
 

Disability Concerns is the designated office at Illinois State University charged with assisting students with 
disabilities in becoming full and participating members of the University community. A student with a disability is not 
required to contact Disability Concerns, nor will Disability Concerns force a student to use services. The decision to 
contact Disability Concerns or use services is made solely by the student. Specific types of documentation are 
required to receive accommodations and services through Disability Concerns. 

Fell Hall 350, Phone: 438-5853 / TDD: (309) 438-8620, www.disabilityconcerns.ilstu.edu  

Time Management 

 
Coping with College Workshop Series  
The Student Counseling Services staff offers The Coping with 
College Workshop Series that deal with a variety of topics of interest 
to students including time management. Contact Student Counseling 
Services for workshop schedule and locations.  
Phone 438-3655, www.counseling.ilstu.edu 

 
The University College Academic Advisement Center  
Professional academic advisors and peer advisors are available to work with students on time management skills and 
make referrals to campus programs/seminars on time management.  
Phone: 438-7604, Fell Hall 340, www.ucollege.ilstu.edu/advisement/  

University Center for Learning Assistance in University College  
The University Center for Learning Assistance (UCLA), provides success seminars, and personal/small group 
coaching for students who want to improve their ability to achieve academic success.  
Stevenson Hall 133, Phone: 438-7100, www.ucla.ilstu.edu  

Diversity 
 

Diversity Advocacy, Dean of Students Office 
Diversity Advocacy complements the missions of the University and 
the Division of Student Affairs by fostering civility and raising cultural 
awareness in students, faculty and staff.  

• Multi-Cultural Registered Student Organizations 
• Scholarships 
• Cultural Calendar 
• Minority Academic Scholar Achievement Initiative (MASAI) 

 
Center for Intercultural Relations - 305 N. School St, Phone: 438-8968, 
www.deanofstudents.ilstu.edu/diversityadvocacy/  
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Technology 
 
Campus Computer Requirements 
Students entering Illinois State are required to bring a computer to campus. This applies to entering 
freshmen, transfer, and graduate students. 
 
TechZone  
TechZone offers discounts and buying assistance to all members of the University community on 
personal computers, software, peripherals, and supplies. TechZone offers a setup and configuration 
service for new computers. Bone Student Center, Phone: 438-8334, www.techzone.ilstu.org  
 
Computer Help Desk  
The Help Desk provides assistance with computer problems, notices of outages, and virus protection. 
Students can also download software from the Help Desk web site.    
438-HELP, Julian Hall 115, helpdesk@ilstu.edu, www.ilstu.edu/helpdesk/   
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Resources on the first college year 
 

The National Resource Center for the First-Year Experience and Students in Transition www.sc.edu/fye/  
 
The Policy Center on the First College Year www.brevard.edu/fyc/  
 
Foundations of Excellence in the First College Year www.fyfoundations.org/  
 
The Council for the First-Year Experience at Illinois State University  
www.provost.ilstu.edu/initiatives/first_year_experience.shtml   
 
Challenging and Supporting the First-Year Student: A Handbook for Improving the First Year of College 
M. Lee Upcraft (Editor), John N. Gardner (Editor), Betsy O. Barefoot (Editor) 
ISBN: 0-7879-5968-5 
An authoritative, comprehensive guide to the first year of college, Challenging and Supporting the First Year Student 
includes the most current information about the policies, strategies, programs, and services designed to help first-year 
students make a successful transition to college and fulfill their educational and personal goals. 
 
Annotated Bibliography on Assessment of the First College Year 
Marc Cutright, Editor with Michelle Rodems  
Publication Date- 2002, ISBN-0-9726527-2-8 
An annotated bibliography concentrated on the evaluation of programs for first-year students, and the improvement of 
those programs through evaluation. 
 
How College Affects Students: A Third Decade of Research, Volume 2 
Ernest T. Pascarella, Patrick T. Terenzini 
ISBN: 0-7879-1044-9 
This is the long-awaited second volume of Pascarella and Terenzini's 1991 award-winning review of the research on 
the impacts of college on students.  The authors review their earlier findings and then synthesize what has been 
learned since 1990 about college's influences on students’ learning. 
 
Achieving and Sustaining Institutional Excellence for the First Year of College 
Betsy O. Barefoot, John N. Gardner (Editor), Marc Cutright, Libby V. Morris, Charles C. Schroeder, 
Stephen W. Schwartz, Michael J. Siegel, Randy L. Swing 
ISBN: 0-7879-7151-0 
In 2002, the Policy Center on the First Year of College (supported by The Pew Charitable Trusts, The Atlantic 
Philanthropies, and Lumina Foundation for Education) sponsored a project to recognize colleges and universities as 
"Institutions of Excellence" in their design and execution of the first year. Thirteen colleges and universities—
representing a broad spectrum of campus types—were selected as exceptional institutions that place a high priority 
on the first-year experience. 
 
Parsing the first year of college: A conceptual framework for studying college impacts. Terenzini, P. T., & 
Reason, R. D. (2005, November). Paper presented at the annual meeting of the Association for the Study 
of Higher Education, Philadelphia, PA. 
 




